
Please use these contact details when you need to get in touch with us 

For emergency ambulance 
services, contact MCMAS Emergency
Services on 0860 999 911.

To obtain pre-authorisation for a 
hospital admission,MRI , CT scan 
or radionuclide scan:

   •Telephone: 0860 11 66 33
   •E-mail: service@mcmas.co.za

To obtain authorisation for
chronic medication (Medicine 
Advisory Services Programme):

   •  Telephone  0860 11 66 33
   •  E-mail: service@mcmas.co.za
   •  Your pharmacist may contact our  
      Call Centre on 0860 11 66 33. 
   •  Medical professionals may also 
      call 0860 11 66 33.

To submit a claim:

   • E-mail: claims@mcmas.co.za
   • Remember to include your 
      membership number and to  
      ensure that all claims are legible

For self-help enquiries: 

Try our easy-to-use app, telephonic or web-based facilities to obtain or 
request information and to update personal details without having to 
speak to an agent.

   • Telephone: 0860 11 66 33 (toll-free from a Telkom landline)
   • E-mail: service@mcmas.co.za
   • Website: www.mcmas.co.za

To register on our HIV/AIDS Programme(confidentiality guaranteed):
   • Telephone: 0860 11 66 33 (toll-free from a Telkom landline)

To report fraud:
   • Telephone: 0860 11 66 33 
   • E-mail: service@mcmas.co.za
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To register on the  
Baby-and-Me Maternity 
Programme:

   • Telephone: 0860 11 66 33 
   • E-mail: service@mcmas.co.za

To register on the 
ONCOLOGY Treatment 
Programme:

   • Telephone: 0860 11 66 33 
   • E-mail: service@mcmas.co.za

To find information on our 
Designated Service Providers 
(DSPs):

   • Visit www.mcmas.co.za,
      then select “Find a healthcare  
      professional”.

For customer service enquiries, 
requests or complaints:

   • Telephone: 0860 11 66 33 (toll-free 
      from a Telkom landline)
   • E-mail: service@mcmas.co.za


